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Privacy Statement

Through the course of our interaction we collect personal information from you, including information
about your:

e Name

e Location

e Contact Information
e  Financial Information
e Interactions with us

We collect your personal information in order to:

e Engage with you as the public and distribute information about our organizational activities and
information in the form of ‘Posts’ and advertised Events. Also, to monitor our Online Following
for Marketing Planning.

e To receive payment for services and products

By Following Lake House Arts on Social Media and Interactive Platforms, you provide us with your
respective Username for those platforms. Through these profiles we can answer questions and will
retain conversations for the record.

Social media platforms, as a third party, provide us with Follower Statistics, and your Username, or
provided name, along with all our other Followers names.

By Following us, we may have access to your personal profiles if they are set to ‘Public’. However, we
don’t view personal profiles to gather further information without your knowledge or consent.

We keep your information safe by only allowing certain staff access and adhering to IT Security policies.

You have the right to ask for a copy of any personal information we hold about you, and to ask for it to
be corrected if you think it is wrong. If you’d like to ask for a copy of your information, or to have it
corrected, please contact our Privacy Officer, Grae Burton: manager@Ilakehousearts.org.nz, or
0274723669, or 37 Fred Thomas Dr, Takapuna, Auckland.

Information Privacy Principles (IPPs), for reference:

e principle 1 - purpose of collection of personal information

e principle 2 - source of principle of information

e principle 3 - collection of information from subject

e principle 4 - manner of collection of personal information

e principle 5 - storage and security of personal information

e principle 6 - access to personal information

e principle 7 - correction of personal information

e principle 8 - accuracy, etc, of personal information to be checked before use
e principle 9 - agency not to keep personal information for longer than necessary
e principle 10 - limits on use of personal information

e principle 11 - limits on disclosure of personal information

e principle 12 - unique identifiers.
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